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Our volunteer agreement

Our volunteers are an important and valued part of Explore, and we recognise that we cannot provide many of our additional services without your support. Volunteer support also enables us to:


· strengthen community participation

· bring new skills and perspectives to our work

· increase our capacity for developing new library and archives services in York

· enhance services in our libraries

We realise that people decide to volunteer for many different reasons, including:

· enhanced well-being

· social interaction – an opportunity to meet new people
· the acquisition and development of skills

· to share their own knowledge and skills with others

This agreement outlines our obligations to you, and what we hope from you in return. It is not intended to be a legally binding contract between us and may be cancelled at any time at the discretion of either party. Neither of us intends any employment relationship to be created either now or at any time in the future. We are committed to not using volunteers to replace our paid staff.
When you become a volunteer with us we will:

· do our best to help you develop your skills within your role.

· respect your skills, dignity and individual wishes and do our best to meet them.

· ensure that you are treated in accordance with our equal opportunities policy.

· provide you with adequate training and feedback to help you carry out your role. 

· allocate you a named supervisor to help answer any questions you may have and give you the opportunity to have regular meetings with them. 

· reimburse your out of pocket travel expenses in line with the information given in our Volunteer Handbook.
· provide adequate training and feedback in support of our health and safety policy, a copy of which is in the Volunteer Handbook. 

· try to resolve fairly any problems, complaints and difficulties you may have while you volunteer with us 

In return we ask that you:

· perform your volunteering role to the best of your ability.

· follow our procedures and standards, including health and safety and equal opportunities, in relation to our staff, volunteers and customers. 

· safeguard any confidential information about us and our customers. 

· notify us of any days when you will be unable to undertake volunteering work as soon as possible.

· agree to your personal information being held by Explore York Libraries and Archives in line with our Data Protection policy. This would be for the duration of the time that you are volunteering with us only.
I accept the content of the above agreement and agree to perform my volunteering role to the best of my ability.

Signed by volunteer:

Date:

Signed on behalf of Explore:

Date:

Induction Completed by (member of staff): 

Date:
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