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Volunteer Opportunity
	Events Volunteer


	Where

This opportunity is available at any of our Explore 

Library Learning Centres, Archives and Community Libraries




What will I be doing?
This is an excellent opportunity to gain experience in running public events. Explore has an exciting and varied schedule of lectures, author visits, children's activities and more. Each event has its own organisational demands, with which events volunteers are expected to help.

How will I be helping you?
Explore York Libraries And Archives Mutual Limited (Explore for short) operates York's 14 libraries, the city archive, two reading cafés and a mobile library run by professional, paid staff, with the support of volunteers. We have over a million visitors a year and we are increasing access to our libraries and archive by providing excellent services focusing on the following areas:

the Health and Social Care Offer - helping people find quality health advice, online and in person; working to boost public health messages; offering social and recreational opportunities

the Universal Reading Offer - promoting the joy of reading through a range of activities and events for children and adults.

the Universal Information Offer - staff trained in reference work providing impartial information, including on issues such as jobs, benefits and democratic rights.

the Universal Digital Offer - free internet access for all residents, free wi-fi in all libraries, free help to get online and ongoing support.

the Heritage Lottery Fund funded Gateway To History project - providing a state of the art archive and opening up access to more people.

For more information visit www.exploreyork.org.uk
Tasks
We are looking for friendly and approachable individuals who are looking to gain experience in events organisation, and customer service-related work. The role sometimes involves physical activity such as the arrangement of chairs and technical equipment. The majority of our events involve week night and weekend hours, so availability at these times is essential.

As an events volunteer you will:

• Arrive at an event ahead of time to help staff with the arrangement of furniture and equipment

• Greet customers for an event and register their arrival on guest lists if required.

• Be aware of any accessibility and safety needs for the venue and help staff tend to them.

• Run refreshment tables which may include the sale of alcohol.

• Be on hand to talk to visitors and answer any questions about an event
What will I learn and what skills do I need?
You will receive the following training:

· Induction session including health & safety and risk assessment
· Daily support from library staff working alongside volunteers
Skills you will need:

· An ability to talk confidently with customers
· A friendly, approachable nature
· An enthusiasm for organising and planning events
How much time do I need to commit?
This can be up to the individual. We have events happening regularly which we will let you know about. You then let us know if you are free to help. These events are usually on an evening or weekend so you need to be able to help at these times. Some public transport costs can be covered pending consultation with line managers.
